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NMACbMO
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O HANPABNEHUUN UHOOPMALIUOHHOIO MUCbMA

®depepanbHbli PoHO 0683aTeNbHOr0 MEOULUHCKOrO CTpaxoBaHUSA HanpasnseT Ang pykoBoACTBa W
ncnonb3oBaHMs B pabote MHdopmMaumoHHoe nucbmo o6 obecrneyeHun WUHPOPMUPOBAHHOCTU 3aCTpaxOBaHHbLIX
nMy O npaeax npy MONydeHUM MEeOMLMHCKOM MOMOLWM MO nporpaMmam 00si3aTeNbHOro  MeauLMHCKOro
CTpaxoBaHUs.

Mpeacepartens
H.H.CTAOYEHKO

MpunoxeHue

NHO®OPMALIMOHHOE MNMMCbMO
OB OBECINEYEHUN NHOOPMNPOBAHHOCTW 3ACTPAXOBAHHbIX NNL|
O NPABAX MPW NONYYEHNN MEANLIMHCKOW MOMOLLUM MO MPOrPAMMAM
OBA3ATENbHOIO MEAMLIMHCKOIO CTPAXOBAHNA

1. O6wue nonoxeHus.

MHdopmaLmoHHoe nmMcbMo 06 obecneyeHnn MHPOPMUPOBAHHOCTM 3acTpaxOBaHHbLIX MWL, O MpaBax npu
nony4yeHnM MeguUMHCKOM MOMOLWM MO nporpammMaM o6s3aTenbHOro MeAMLMHCKOro cTpaxoBaHus (ganee -
WHdopmaLmoHHoe nncbMo) paspabotaHo B cooTBeTcTBUM € KoHctutyumenm Poccunckon ®depepauun,
paxxgaHcknm kogekcom Poccuinckon depepaumm, enepanbHbiM 3akoHOM OT 21 Hoa6ps 2011 r. N 323-93 "O6
OCHOBax OXpaHbl 300poBbs rpaxaaH B Poccuiickonn Peagepaumn” (ganee - OcHoBbl), PefeparnbHbiM 3akOHOM OT 29
Hos10pst 2010 r. N 326-9®3 "O6 06s3aTenbHOM MeaMLUMHCKOM cTpaxoBaHum B Poccunckon depepauun” (ganee -
depnepanbHbii 3akoH), PegepanbHbiM 3akoHOM OT 2 Mas 2006 r. N 59-03 "O nopsigke paccMOTpeHus obpalleHui
rpaxgaH Poccuiickon ®epepauun”, degepanbHbiM 3akoHOM OT 27 mong 2006 r. N 149-03 "O6 mHdopmauuu,
NMHPOPMALIMOHHBIX TEXHONOTUSAX U O 3almTe MHdopmauun”, degepanbHbiM 3akOHOM OT 27 utonsa 2006 r. N 152-03
"O nepcoHanbHbIX OaHHbIX', OPYTMMW 3aKOHOAATENbHbIMA M HOPMAaTMBHBIMM MNPAaBOBLIMU aktamu B cdepe
3[4paBoOXpaHeHnsi U 00s3aTeNbHOr0 MEAULIMHCKOrO CTPaxoBaHUS C LENbH OKasaHMs MEeTOAMYECKOWM MOMOLLM
yyacTHMKam 0bsi3aTenbHOro MegULIMHCKOrO CTpaxoBaHusl Mo obecneyeHnio MHPOPMUPOBAHHOCTH 3aCTPaxoBaHHbIX
Ny, 0 Npaeax npu Nony4yeHnM MegUUUHCKON NOMOLLM MO NporpaMmmamM 06a3aTenbHOro MeanLMHCKOro CTpaxoBaHus
(nanee - OMC).

MHdopmaLMoHHOe NMCbMO MNOArOTOBMEHO AMfsl UCMONb30BaHUSA B paboTe TeppuTopuanbHbiMK dhoHOAMM
OMC, cTpaxoBbiMM MEOULMHCKUMMK opraHu3auuammu (ganee - CMO) M MeguUMHCKMMKM  OpraHuM3auusiMu,
OCyLLEeCTBNSOWMUMK aeatenbHocTb B cchepe OMC, n cogepxut nogxodbl Kk obecnevyeHno MHGPOPMUPOBAHHOCTHU
3aCTpaxOBaHHbIX UL, 006 MX npaBax MNpy MOMyYEHUN MELULMHCKOW MOMOLUM MO nporpammMamMm 00si3aTeribHOro
MEeOMLMHCKOro CTpaxoBaHusi, pernaMmeHTUPOBaHHbIX OCHOBHLIMW HOPMaTUBHbLIMW MPaBOBbLIMK aKTaMM.

CobntogeHune npae rpaxagaH, B TOM YMCIe 3aCTpaxoBaHHbIX N1L, B chepe oxpaHbl 340pOBbs U obecnedeHne
CBSI3aHHbLIX C 3TMMW MpaBaMu rocydapCTBEHHbIX rapaHTUi, a Takke OTBETCTBEHHOCTb OPraHOB rocyAapCTBEHHOM
BMacTu 1 OpraHoB MECTHOIO CaMOYNpaBleHUsl, AOIMKHOCTHBIX MWL, OpraHn3aumnin 3a obecneyeHre npas rpaxkaaH B
cdepe oxpaHbl 340POBbs ABMNSOTCS OCHOBHBIMU NPUHLIMMNAMM OXpPaHbl 300POBbS.

3awmTa npaB 1 cBobop YenoBeka M rpaxaaHvHa B cdepe oxpaHbl 340POBbS OTHOCUTCS K MONTHOMOYMSIM
deneparnbHbiX OpraHoB rocyapCTBEHHOW BNacTU U OpPraHoOB rocyapCTBEHHOW Bnactu cybbekToB Poccuiickon
depnepaumu B chepe oxpaHbl 30opoBbs (cTatbn 14, 16 OcHOB).

MpaBa 1 06s13aHHOCTU rpaxaaHnHa B cdrepe oxpaHbl 340P0Bbsi perrnaMmeHTupoBaHbl rmason 4 OCHOB.

B nepByl o4vepedb, 3TO MpaBO Ha OXpaHy 340POBbs, KOTOpoe obecrneymBaeTCs OXPaHOM OKpyXKatollen
cpeabl, co3gaHnem Oes3onacHbIX YCroBUIM TpyAda, GrnaronpusaTHbIX YCNOBUI Tpyaa, OblTa, OTAbiXa, BOCMUTAHUSA U
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obyyeHus rpaxgaH, nNpouM3BOACTBOM W peanu3aumend npoaykKTOB MUTaHUS COOTBETCTBYIOLLEro KayecTsa,
KayecTBeHHbIX, 6e30onacHbIX M [OOCTYMNHbIX MEKapCTBEHHbIX MNpenapaToB, a TakkKe OKa3aHWeM [AOCTYMNHOW WU
KayeCTBEHHOWN MeANLIMHCKOW NOMOLLMN.

Kpome TOro, kaxabli MMeeT npaBo Ha MeAULUHCKYIO NOMOLLb B rapaHTUPOBaAHHOM O0Obeme, OKa3biBaeMyto
6e3 B3MMaHus nnaTbl B COOTBETCTBUM C MPOrPaMMON FOCyAapCTBEHHbIX rapaHTUi GecnnaTtHOro okasaHus
rpaxgaHam MeguLMHCKON MOMOLLM, a TakKe Ha MnoryyvyeHue nnatHbIX MeAUUMHCKUX YCIyr U UHbIX YCryr, B TOM
yncne B COOTBETCTBUM C AOMOBOPOM AOOPOBOMBHOIO MEAMLMHCKOrO CTpaxoBaHus. [paxgaHe umeroT npaBo Ha
nonyyeHve nnaTHbIX MeAMLMHCKUX YCIyr, NpefocTaBnseMblX MO WX >KeraHui MNpu OKasaHUM MeOULMHCKOW
noMoWmM, W NnaTtHbIX HemMeauUuMHCKMX ycryr (BbITOBbIX, CEPBMWCHbIX, TPaAHCMOPTHbIX W  WHbIX  YCIyr),
npeaocTaBnsgeMblX AOMOMHUTENBLHO MPU OKa3aHUM MeANLIMHCKOW NOMOLLN.

[MaumeHT umeeT NpaBo Ha:

- MEQMLMHCKYI0 NOMOLLIb;

- BblbOp Bpaya un BbIGOPp MeAWMUMHCKOW opraHusauum B cooTBeTcTBMM ¢ OcHoBamu. [lpu okasaHwun
rpaxgaHnHy MeAuLMHCKOW MOMOLLM B paMKax nporpaMmmbl roCydapCTBEHHbIX rapaHTui 6ecnnaTHOro okasaHus
rpaxgaHam MeauLMHCKOW MOMOLLM OH MMEET MpaBo Ha BbIBOpP MeOULUHCKOW opraHmM3auumu U Ha BbiGop Bpaya C
yyeTom cornacus Bpada. [lpu BbiGope Bpavya M MeAUUMHCKOW OpraHu3auuu rpaxpgaHuH uMMeeT npaBo Ha
nonyyeHme uHcopmaumMm B AOCTYMNHOW ANs Hero dopme, B TOM 4ucre pasMelleHHONW B WHAOPMaLMOHHO-
TENEKOMMYHUKALMOHHON ceTn VIHTEpPHET, 0 MeaMUMHCKOM opraHm3almu, o6 OCyLlecTBNSEMON e MeAULIMHCKOMN
OeAaTenbHOCTM M O Bpadvax, o6 ypoBHe ux obpasoBaHus u kBanudgukaumu. Jleyawmnm Bpay npegocTaBnseT
NMHOpMaLnNO O COCTOSAHUM 300POBbSA NALMEHTA;

- NpodhmNakTuKy, ANArHOCTUKY, NeYeHne, MeaUUMHCKYI peabunnuraumio B MEeAWMLMHCKMX OpraHm3auusx B
YCIOBUSX, COOTBETCTBYIOLLMX CAHUTAPHO-TUTMEHNYECKUM TPeBOBaHUSM;

- Nony4yeHne KOHCYNbTaLuin Bpayen-cneymanmcTos;

- obnerdyeHve 6onun, cBA3aHHOW C 3aboneBaHuveM W (MNKN) MEOULUHCKMM BMeELIATENbCTBOM, AOCTYMHLIMMA
MeTogaMu 1 NekapCTBEHHbIMU NpenapaTamu,

- nonyyeHwe uWHdopmaumm O CBOMX MNpaBax U 00A3aHHOCTHAX, COCTOSIHAM CBOEro 340pOBbs, BbIOOp nuL,
KOTOpbIM B MHTEpEecax nauneHTa MoXeT ObITb nepefaHa MHopMaLnsa 0 COCTOSIHUN ero 300poBba. Kaxabin umeet
npaBo MNOMy4YMTb B AOCTYMHOW ONs Hero dpopmMe MMELLYCS B MeOUUMHCKOW opraHmMsaunm MHopMauuio o
COCTOSIHMM CBOEr0 3[0pOBbSA, B TOM YMCME CBEAEeHUsA O pes3ynbTaTtax MeguumMHCKoro obcnefoBaHWsi, Hanmu4ymm
3aboneBaHnsi, 00 yCTaHOBMEHHOM AMarHo3e W O MpPOrHo3e pas3BuTUS 3aboneBaHusi, MeTodax OKasaHus
MeOMLMHCKON MOMOLLUN, CBA3aHHOM C HUMM pPUCKE, BO3MOXHbIX BuAax MeAWUMHCKOro BMellaTenbcTBa, ero
NMOCMNeACTBUSAX M pe3ynbTatax OKasaHusi MeduUMHCKOM nomowin. lMaumeHT nnbo ero 3akoHHbIM npeacTaBuTElNb
nMeeT NpaBO HenocpencTBEHHO 3HAKOMUTLCA C MEeAMUMHCKOW OOKYMeHTauuewn, oTpaxalolen COCTOSHWE ero
3[0pOBbS, U NONy4aTb HA OCHOBAHWUM TaKOW AOKYMEHTaLMM KOHCYMbTauuu y Apyrux cneyuanuctos <1>, a tTakke
Ha OCHOBaHUW MUCbLMEHHOrO 3asBMEeHUs Nonydyatb oTpaxarolimMe COCTOsiHME 300POBbS MEeAULMHCKME LOKYMEHTbI,
MX KOMUU W BbIMUCKM U3 MeOULUHCKMX JokymMeHToB. CornacHo ®eaepansHOMy 3akoHy oT 27 uonga 2006 r. N 149-
®3 "O6 nHpopmauumn, MHOPMALMOHHBIX TEXHONOMMUSAX 1 O 3aLluTe MHopmauun” rpaxaaHnH (usndeckoe nmLo)
UMeeT NpaBo Ha NonyyYeHne OT roCy4apCTBEHHbIX OPraHoB, OpPraHOB MECTHOIo CaMoynpaBeHus, UX AOMKHOCTHbIX
nuy, B nopsiike, yCTaHOBMNEHHOM 3akoHoaaTenbCcTBoM Poccuiickon depepaumn, nHgopmarmm, HenocpeacTBEHHO
3aTparuBatoLLlen ero npasa n csoboapl;

<1>YacTb 4 ctatbn 22 OcHOB.

- Nony4eHme re4yebHoro NUTaHNs B Criyvyae HaxoXaeHWs naumeHTa Ha NiedeHnn B CTaLuMOHaPHbIX YCITOBUSIX;

- 3alLMTYy CBEelEHMI, COCTaBNAOLLNX BpayebHYo TanHy;

- 0oTKa3 OT MeOMLUMHCKOro BMellaTenbcTBa. [paxaaHuWH, OAMH M3 poaAMTEenerd WM WHOW 3aKOHHbIN
npeacTaBuTENb rpaxaaHWHa MMeKT NpaBo OTKas3aTbCs OT MeAULMHCKOro BMellaTtenbcTBa unu notpebosatb ero
npekpaLleH1si B COOTBETCTBUM co cTtaTben 20 OCHOB;

- BO3MeLLeHne Bpeaa, NPUYMHEHHOrO 340POBbLI0 MPU OKa3aHUn eMy MeAULMHCKOW MOMOLLK;

- OOMYCK K HEMY afiBokaTa Wi 3aKOHHOrO NpeacTaBuTenNs AN 3auTbl CBOUX MpPaB.;

- JOMYCK K HEMY CBSILLLEHHOCNY)XMUTENS, a B Cry4yae HaxoXOeHUs nauueHTa Ha feYeHurM B CTauMOHapHbIX
YCIOBUSIX - Ha MpPefoCTaBfieHMe YCNOBWUIA AN OTNPaBIIEHUS PENUIMO3HbIX 00psAoB, MPOBEAEHUE KOTOPbIX
BO3MOXHO B CTaLMOHAPHbLIX YCIOBUSIX, B TOM YMCIle Ha NpeaoCcTaBfieHne OTAENbHONO NMOMELLEHUS, ECIIM 3TO He
HapyLLaeT BHYTPEHHWI pacrnopsaoKk MeEQULMHCKOW OpraHu3aunm.

paxgaHe uMelT npaBo Ha noryvyeHne AOCTOBEPHOW W CBOEBPEMEHHOW WHopmauum o akTopax,
CMOCOOCTBYIOLLMX COXPAHEHMIO 340POBbS UM OKa3biBaKOLWMX HA HEr0 BPeAHOE BIMSIHUE.

paxkgaHe MMelT NpaBoO Ha co3gaHue OOLLECTBEHHbIX OObeaMHEHUI MO 3almMTe NpaB rpaxgaH B cdepe
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OXpaHbl 300poBbs, hopMUpyeMbIX Ha A06POBONLHOM 0cHOoBe (cTaTbhs 28 OCHOB).

OpraHbl rocygapcTBEHHOW BNacTu U OpraHbl MECTHOrO CamMoyrnpaBreHusl, JOMMKHOCTHbIE MnuLa opraHnsauni
HecyT OTBETCTBEHHOCTb 3a obecneveHne peanunsaumm rapaHTuin U cobnogeHne npae 1 cBobos B chepe oxpaHbl
3[10pOBbs, YCTAHOBIEHHbIX 3akoHoAaTensCcTBOM Poccuinckon ®egepaunn (ctatbsa 98 OCHOB).

CornacHo ctatbe 16 ®egepanbHOro 3akoHa 3acTpaxoBaHHble nvua B cdpepe OMC nmetoT npaeo Ha:

- becnnaTHoe OkasaHMe VMM MEeOVLUWHCKOM MOMOLUWM MEAMUUHCKMMMW OpraHn3auusMu npu HacTynieHuu
CTPaxoBOro crny4as:

Ha Bcen Tepputopun Poccuiickon ®epepaumm B 00bemMe, YCTaHOBIIEHHOM 0a30BOM MporpammMon
00653aTenbHOro MeAMLMHCKOro CTpaxoBaHus;

Ha TeppuTopumn cybbekTa Poccuiickon degepaunn, B KOTOPOM Bbl4aH Nonnc 06s3aTtenbHOro MeguuuHCKOro
CTpaxoBaHus, B 0O0beme, YCTaHOBMEHHOM TeppuTopuanbHOM nporpammon o064a3aTenbHOro MeauLUMHCKOro
CTpaxoBaHus;

- BbIOOp CTpaxoBoOW MeULMHCKOW opraHmM3auuu nytemM nogayvu 3asiBNneHus;

- 3aMeHy CTpaxoBOW MeAMLMHCKOM opraHmM3aLmm, B KOTOPOW paHee Bbin 3acTpaxoBaH rpaxaaHuH, oauH pas
B TeYeHue KaneHgapHoro roga He nosgHee 1 Hoa6psa nNubBO valle B criydae U3MEHEHUSI MeCTa XUTenbCcTBa Unm
npekpalleHuss OencTBua goroBopa O (bMHaAHCOBOM obecrnedyeHun 06s3aTenbHOro MeaMLMHCKOrO CTpaxoBaHus
nyTeMm nogayu 3asiBfieHns BO BHOBb BbIOpaHHYI0 CTPaxoByl0 MEONLIMHCKYHO OpraHn3auuio;

- BbIOOp MEOWUMHCKOW OpraHuM3auum K3 MEeOUUMHCKUX OpraHusauun, y4acTBYWOLWMX B peanusauuun
TeppuTOpManbHON NporpamMmmbl 0653aTeNbHOr0 MeANLIMHCKOrO CTPaxoBaHWs;

- BbIOOp Bpaya (C y4eTom ero cornacusl) nyTem nogayu 3asiBleHus nNmyHo nim Yyepes CBoero npeacrtaBnTens
Ha MMS PyKOBOAUTENSA MEAULMHCKOW OpraHm3auny;

- nony4yeHve OT TepputopuanbHOro ¢oHaa, CTPaxoBOM MEAWMLMHCKOW opraHusaumm wn MeguuuMHCKUX
opraHusaumi [OCTOBEPHOW MHGOPMaLMM O BuAax, kayectBe M 06 ycnoBusix NpeaocTaBrneHus MeauLMHCKON
NMOMOLLY;

3alNUTY NepcoHanbHbIX AaHHbIX, HEOBXOAMMBIX Ans BeAeHUs NepCoHUUUMPOBAHHOrO y4veta B cdepe
0bs3aTeNbHOrO MeauLMHCKOro cTpaxoBaHus. OCHOBHbIM JOKYMEHTOM, obecneunsatolium 3almTy npas 1 ceobopn
yenoBeka W rpaxgaHuHa npu o6paboTke ero nepcoHanbHbIX [AaHHbIX, B TOM 4YuUCRe 3aluTy npaB Ha
HEMPUKOCHOBEHHOCTb YAaCTHOWM XXM3HU, JIMYHYI0O U CEMENHYIO TanHy, siBnsietcs deagepanbHbIi 3aKOH OT 27 utons
2006 r. N 152-93 "O nepcoHanbHbIX AaHHbIX";

- BO3MELLEHNE CTPaxoBOW MeAMUMHCKOW opraHu3aunen yuepba, NpUUYMHEHHOTO B CBHA3M C HEWCMOSTHEHMEM
UNnN HeHagnexawum UCNONHEHNEM el 0053aHHOCTEN MO OpraHn3aLmn NpegoCcTaBNeHUs MeanLMHCKOM MOMOLLM, B
COOTBETCTBMM C 3aKkoHoAaTenscTBoM Poccuickon denepaumm <1>;

<1> lMyHKT 8 yacTn 1 ctaTtbu 16 PenepanbHOro 3akoHa.

- BO3MelleHVe MeaULMHCKON opraHM3aume|7| yu.l,ep6a, NPU4YNHEHHOIO B CBA3W C HEWUCNOJIHEHUEM WA
HeHagnexawum NCNosiHeEHNEM eto 06s3aHHOCTEN NO opraHm3auunm n okalaHuro MEANLMHCKOM MOMOLLN;
- 3alunTy npaB N 3aKOHHbIX NHTEPECOB B cq)epe ob4a3aTenbLHOro MeanLMHCKOro CTpaxoBaHu4.

2. NonHoMo4ns No NHPOPMUPOBAHMIO:

2.1. degepanbHbIX OpraHoB, OPraHOB rOCy4apCTBEHHOW BMAcTW M OpraHoB MECTHOrO CaMOynpaBiieHusi B
chepe 3gpaBooxpaHeHUst

OdmumanbHasg cratuctTudeckas uHgopmaums B cdepe 34paBoOXpaHeHuUs aBnseTcs o0LWeocTyrnHOW U
pa3mewiaetca MwuHucTepcTBOM 3apaBooxpaHeHus Poccunckon depepaumm B CMU, B TOM uncne B cetn
UHTepHerT.

K nonHomoumnsiMm opraHoB rocygapcTBeHHOW BnacTu cybbektoB Poccuiickon degepaunn, a Takke opraHoB
MECTHOro CaMOYnpaBrieHUs TFOPOACKUX OKPYroB U MyHWMUMNanbHbIX PavioHOB B cdepe OxXpaHbl 300pOBbS B
cootBeTcTBMM ¢ OCHOBaMu OTHOCATCA MH(POPMUPOBaHWE HaceneHus cybbekTa (MyHuUMnanbHOro obpasoBaHus
cybbekTta) Poccuickon depepauuun, B TOM 4YUCIie Yepe3 cpeactBa MacCoOBOM MHGOPMaLMK, O BO3MOXHOCTU
pacnpocTpaHeHns couuanbHO 3HavyMMbIX 3aboneBaHun u 3aboneBaHui, NPEACTaBMASKWMX OMAacHOCTb AN
OKPY>KaILUUX, Ha TeppUTOPUM cyObekTa (MyHUUMNansHoOro obpasoBaHusi cyobekta) Poccunckon depepaumm <1>,
OCYLLECTBMSAEMOE Ha OCHOBE €XErogHbIX CTaTUCTUYECKMX AaHHbIX, a Takke WuHPOopMuMpoBaHMe 00 yrpose
BO3HWKHOBEHWSI U O BO3HVMKHOBEHWMW aNNOEMUN;

<1> T[loctaHoBneHue [lpaButenbctBa Poccunckon depepaumm ot 1 pgekabpa 2004 r. N 715 "O6
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YTBEPXKAEHUN MEpPeyHs coumanbHO 3HauMMblx 3abonesBaHu M nepevHs 3aboneBaHui, nNpeacTaBnALLUX
ONacHOCTb ANA OKpyXatoLwmx".

2.2. yqacTtHukos OMC

B cootBetctBUM Cc DepepanbHbiM 3aKOHOM TeppuTopuanbHble doHabl OMC - Hekommep4deckue
opraHusaumm, cosfaHHble cybbektamu Poccuiickon ®epepauun ang peanu3auumn rocygapCTBEHHOW MONMUTUKM B
cchepe OMC Ha Tepputopusax cyobektoB Poccurickon degepaumm.

CornacHo TvnoBOMy MOMOXEHUIO O TeppuTopmnanbHOM hoHAEe 00A3aTeNnbHOr0 MeANLMHCKOro CTpaxoBaHus,
yTBEpXaeHHOMY npukasom MuHagpascoupassutna Poccum ot 21 aHBaps 2011 r. N 15H, 3apernctpMpoBaHHOMY B
MwuHiocte Poccumn 2 cheBpans 2011 r. N 19661, ogHon u3 3agjad TepputopuansHoro ¢oHaga OMC sasnsietcs
obecneyeHne npeaycMOTPEHHbIX 3akoHodaTenbcTBOM Poccunckon depepaumm npaB rpaxgaH B cucteme
0bs13aTENBHOrO MEAMLIMHCKOro CTPaxoBaHWs.

C uenblo BbINOMHEHUNA YyKaszaHHOW 3afauu TepputopuanbHbin ¢oHn OMC ocyulecTBnseT crnegyolime
NOMHOMOYMS N DYHKLMK:

- obecneunBaeT npasa rpaxgaH B cepe o693aTenbHOr0 MeAULMHCKOrO CTpaxoBaHUd, B TOM Yuche nyTem
NPOBEAEHUS KOHTpONs OObLEMOB, CpOKOB, KayecTBa W YCMOBWUWA NpPeOoCTaBMeHUs MeOWMUMHCKOW MOMOLLM,
MHMOPMMNPOBaHME TpaxdaH O nopsgke obecnevyeHus u 3awmTbl UX nNpaeB B cooTBeTcTBUM ¢ depepanbHbIM
3aKOHOM,;

- obecneunBaeT B npedenax CBOeW KOMMETEHUMM 3awuTy CBEAEHWW, COCTaBASIOWMX MHGOpMauuio
OrPaHMYEHHOro JOCTYNa;

- opraHusyeT npuem rpaxpgaH, obecneuvBaeT CBOEBPEMEHHOE W MOfHOEe paccMOTpeHue obpalleHui
rpaxgaH B COOTBETCTBUM C 3aKoHoAaTensCcTBOM Poccunckon denepaunm <1>;

<1> ®depepanbHbii 3akoH OT 2 Mas 2006 r. N 59-®3 "O nopsake paccMOTpeHus obpalleHui rpaxaaH
Poccuiickon ®epepaummn”.

- MPOBOAUT pasbsACHUTENbHYIO paboTy, WMHMOPMUPOBAHUE HACEMEHWUs MO BOMPOCaM, OTHOCSLLUMMCS K
KOMMeTeHuumn TepputopumansHoro doHga OMC;

onpeaensieT paboTHWKOB, AOMYLUEHHbIX K paboTe ¢ AaHHLIMW NEePCOHU(ULNPOBAHHOMO yyeTa CBeAEHU O
MEAMLMHCKOW MOMOLLM, OKa3aHHOW 3acTpaxoBaHHbIM nuuam, W obecneumBaeT WX KOHUAEHUMANbHOCTL B
COOTBETCTBUM C YCTAHOBMEHHbIMU 3akoHodaTenscTBoM Poccuiickon ®epepauun TpeboBaHMaMM MO 3alimTe
nepcoHarnbHbIX AaHHbIX <1>.

<1> depepanbHbint 3akoH OT 27 ntonsa 2006 r. N 152-d3 "O nepcoHanbHbIX OaHHbIX".

CornacHo ®epepanbHomy 3akoHy CMO, ocyuwecTBnswowaa aearenbHocTb B cdepe OMC, - cTpaxoBas
opraHu3auusi, WMelowas NUUEH3WI0, BbldaHHYH  deaepanbHbiM  OpraHoM — UCMOMHUTENBHOW  BRNACTW,
OCYLLECTBMAOLWMM (DYHKLMM MO KOHTPOJIIO 1 HAa3opy B cdhepe CTPaxoBon AeATENbHOCTY.

B cooTBeTCcTBMM C AoroBopamu B chepe 00si3aTenbHOro MeanumMHCKkoro ctpaxoeanHna CMO obsasaHa:

- cobupaTb, obpabaTbiBaTh OaHHbIE NEPCOHUPULNPOBAHHOIO yYeTa CBEAEHWI O 3aCTpaxOBaHHbIX NMUax K
nepcoHMUUNPOBAHHOIO y4vyeTa CBEOEeHUMM O MeAMLMHCKOM MOMOLUWM, OKas3aHHOW 3acTpaxOBaHHbIM nuuam,
obecneynBaTb UX COXPAHHOCTb U KOH(PMAEHLNANbHOCTb, OCYLLECTBNSATE OOMEH yKa3aHHbIMW CBEOEHUAMU MexXay
cyOobektamu 00s3aTenbHOro  MeAMUMHCKOrO CTpaxoBaHWs M ydacTHUKaMuM 00sA3aTenbHOro  MeauLUHCKOro
CTpaxoBaHWus;

- OCYLLECTBMSATb pacCMOTPeHMe obpalleHuin 1 xanob rpaxaaH, OCyLeCTBNATL OESATENbHOCTL MO 3alymTe
npae 1 3aKOHHbLIX MHTEPECOB 3aCTPaxoBaHHbIX NULL;

- monyyatb OT MEeOMUMHCKUX OpraHusauuin CBEeLEeHWUsl, HEOOXOAMMblE AnNsi OCYLLECTBMEHUS KOHTPONs 3a
cobntogeHneM TpeboBaHWI K NPEAOCTaABMNEHNI0 MEONLIMHCKOM NMOMOLLM 3aCTpaxoBaHHLIM fMuam, MHOPMaLmio o
pexvMe paboTbl, BUAax OkasbiBAEMOW MEeOULMHCKOW MOMOLUM U MHble CBEAEHUS B 0ObeMe M nopsigke, KoTopble
YyCTaHOBMEHbl JOrOBOPOM Ha OKa3aHuMe M onnaty MeAMLUUHCKOM MOMOLM Mo 06s3aTenbHOMY MeOUUMHCKOMY
cTpaxoBaHuio, obecnednBaTb MX KOHPUOEHUMANbHOCTb M COXPAHHOCTb, @ TakkKe OCYLIECTBMATb MPOBEPKY WX
OOCTOBEPHOCTY;

- obecneymBaTtb MeOUUMHCKME OpraHmsauun MHOPMaUMOHHBIM MaTtepuanoM (6pollopamu, NMCTOBKaMW,
namsaTkamu) o npaBax rpaxgaH B coepe OMC, nHdopMaLMOHHBIMU CTEHAAMU C NnakataMmu u/vnmn nHdopmauunen
O npegocTaBnsieMbIX Buaax M obbemax MeOULMHCKOM MOMOLUW, YCIOBUAX €€ MOMyYeHWss B COOTBETCTBUMU C
TepputopuansHon nporpammon OMC.
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B cooteBetctBUM C PenepanbHbiM 3aKOHOM K MeAMUMHCKMM opraHusaumam B cdepe OMC oTHocaTcA
UMewLLne MNpaBo Ha OCYLWECTBMEHWEe MEOULUHCKOW OeATeNnbHOCTUM W BKMIOYEHHble B peecTp MeaULMHCKMX
opraHusaumi, OCyLleCcTBRAWNX aAesaTenbHocTb B cdepe OMC, opraHmsaumm nwobon npenycMoTpeHHOM
3akoHopartensctBoM Poccunckon ®epepauum <1> opraHv3aLMOHHO-NPaABOBON OPMbI; UHAUBUAYATbHbIE
npegnpuHMMaTenu, 3aHMMmarLmnecss YacTHOM MeANLMHCKOW NPaKTUKON.

<1> 'maBa 4 [paxpgaHckoro kogekca Poccunckon ®epepaunn (4actb nepsasi) ot 30 Hosbpsa 1994 r. N 51-
®3.

MeganunHckmne opranmnsaumm B coepe OMC 0653aHbI:

- NpefocTaBnATb NauMeHTam [AOCTOBEpPHYK WHdopMauumio o6 okasblBaeMoONn MeAULMHCKOW MOMOLLN,
a(ppekTMBHOCTM METOLOB NEYEHUs!, UICNOSb3yeMbIX NTEKAPCTBEHHbIX NpenapaTtax U 0 MeAULMHCKUX U3OEeNnsX;

- NpefocTaBnaATb NauueHtTam uHdopmaumio o nopsigke, o6 obbemMe M yCcrnoBUAX OKaszaHWUs MeAWLMHCKOWM
MOMOLLUM B COOTBETCTBMM C MpOrpaMMon rOCydapCTBEHHbIX rapaHTUi GecnnaTHOro okasaHus rpaxgaHam
MEeOMLIMHCKON NMOMOLLY;

- pasmMelLaTtb Ha cBoeM oduumanbHOM cante B ceTu UHTepHeT mHpopmaumio o pexume paboTbl, BUaax
OKa3biBaeMOW MeaANLMHCKOW MOMOLLM;

- NpefocTaBnATb 3acTpaxoBaHHbIM nuuam, CMO u tepputopuansHomy doHgy OMC cBegeHus o pexume
paboTbl, BuOax OKa3biBAEMOW MEOULMHCKOM MOMOLWM, a Takke MokasaTensx [AOCTYNHOCTM W KadecTBa
MEeOMULMHCKOW NOMOLLIM, MepeYeHb KOTOPbIX yCTaHaBNMBaeTCs B TepputopuaneHon nporpamme OMC;

- npegocTtaBnate CMO gocTtynHoe Anst nauneHToB MeCcTO ANns pasMelleHns MHPOPMAaLMOHHbBIX MaTepuarnos
0 npaBax 3acTpaxoBaHHbIX nuy, B cchepe OMC.

CornacHo OcHoBaM MeauMLUMHCKasi opraHusauus uMeeT NnpaBo co3aaBaTb JoKanbHble MHGOPMAaLMOHHbIE
CUCTeMbIl, codepXKallne faHHble O naumeHTax U o6 okasblBaeMbIX UM MeOULMHCKMX ycryrax, ¢ cobniogeHuem
TpeboBaHuin 0 3alLnTe NEPCOHArbHbLIX AaHHbIX U cObBnogeHneM Bpa4yebHOM TanHbI.

3. MexaH13Mbl OCYLLECTBNEHNS MHGOPMUPOBAHUSI.

B uensx obecneveHnss NHHOOPMMPOBAHHOCTM 3acTpaxoBaHHbIX NuL, 0 npaBax B cpepe OMC BO3MOXHbI
cnegywowne HanpaeneHnst pabotsl yyactHmkoB OMC:

- paboTa ¢ obpalleHnsMY 3acTpaxoBaHHbIX NUL, N UX NpeacTaBUTENEN;

- paboTa ¢ 06LEeCTBEHHLIMUN KOMNNEKTMBAMU;

- paboTa co cpeacTBamMu MaccoBoKr MHOpMaLnK;

- BbIMYCK HarnsigHbIX Matepuanos (kaneHgapu, 6powopbl U T.4.);

- pasmelleHne uHdoOpMauMM O npaBax 3acTPaxOBaHHbLIX UL B MEAMUMHCKMX opraHusauusx, CMO,
TepputopuanbeHbix hoHaax OMC;

- NCcnonb3oBaHne NHPOPMALIMOHHO-TENEKOMMYHUKALNOHHbBIX CETEN.

3.1. PaboTta c obpalleHnamMm 3acTpaxoBaHHbIX NUL, U UX NpeacTaBUTENEN.

PaboTta ¢ obpalleHusMu rpaxaaH B TepputopuanbHbeix poHgax OMC n CMO npoBoguTcst B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 2 mas 2006 r. N 59-®3 "O nopsgke paccMOTpeHuss obpalleHui rpaxaaH Poccuiickon
depepaumnn” (B pegakumm degeparnbHoro 3akoHa ot 7 masi 2013 r. N 80-93).

B tepputopmanbHbix poHgax OMC 1 CMO onpegensitoTcst Yackl NpMeMa HaceneHus pykKoBOAUTENAMU 3TUX
opraHusaumi M ynorHOMOYEHHbIMM Ha TO nuuamu. [Jo cBeAeHWs 3acTpaxoBaHHbIX MWL, OOBOAATCHA ajpeca U
TenedoHsl CMO, TepputopuansHbix ¢oHgos OMC n ux cunuanos, nHpopmaumst 0 MecTe npuema, a Takke ob
YCTaHOBMEHHbIX Arsi NpYeMa OHsIX U Yacax.

B uenax wu3yyeHMa MHeHus HaceneHuss o6 ypoBHe OKasaHus MeAWLUMHCKOM NOMOLUM  MOryT
OpraHu3oBbLIBAaTLCA  MeponpuATUsS No  Tuny "ropsderd nuHuM", "OTKpbITOro TenedoHa" COBMECTHO C
npeacTaBMTENsIMU OPraHoOB WCMOMHUTENBHOM BRactTu B cdepe 34paBooxpaHeHus B cybbekTe Poccuiickon
denepaumn, BCTpeuYn C HaceneHWeM C MocregyrlyM aHanuM3om obpalleHu B CpeacTBax MaccoBOW
MHopMaunn.

MopsaoKk WMHMOPMMPOBAHUSA 3acTPaxOBaHHbLIX JNL, O BbISBMEHHbIX HapylWeHWsX B MpegocTaBrieHnn
MEeOMULMHCKOW NMOMOLLM MO TeppuUTopuarnbHOW nporpamme o6s3aTenbHOro MeQULMHCKOTO CTPaxoBaHWUs YTBEPXKOEH
depepanbHbiM boHgom OMC <1>,

<1> [lpukas depepansHoro doHaa OMC ot 1 pgekabpa 2010 r. N 230 "O6 yreepxaeHun [lopsgka
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opraHusaumm n npoBefeHUs KOHTPOons 06BHEMOB, CPOKOB, KayecTBa U YCNOBWUA NPefoCTaBreHUs MeauLMHCKOM
nomotuu no OMC".

3.2. PaboTta ¢ 00LiecTBEHHbLIMU KOIMNEKTUBaAMM.

CoTtpyaHukn TepputopuanbHbix ¢oHgoB OMC u CMO npoBogat MHGOPMALMOHHO-PA3bACHUTENBHYHO
paboty (Oeceabl u nekuuMu) no 3akoHogatenbcTBy Poccunckon depepauum B cdepe 06a3aTeNbHOMO
MEAMLMHCKOrO CTpaxoBaHUS Cpedu  KOMMEKTMBOB  MEAMUMHCKMX pPabOTHMKOB, TPYAOBBLIX  KOJJIEKTUBOB,
06LLeCTBEHHbIX 0ObeAVHEHMI NALMEHTOB M NPOYMX FPYNMN 3acTpaxOBaHHbIX NWL, B TOM 4Yucrie No Bonpocam
nony4eHuns 6ecnnaTHoON MeAMUMHCKOM nomoLuy no nporpammam OMC, Mcnonb3ys npu 3TOM HarfsiAHYo aruTauuio
N pa3gaToyHble maTtepuans.

3.3. PaboTa co cpeacrtsamu maccoBow nHgopmarmm (ganee - CMU).

PaboTta co cpeactsamu MaccoBon MHhOPMaLUKN MOXET BECTUCH MO CReAYIOLWNM HanpaBieHUsaM:

- pasmelleHne nybnvkauum no npaBam 3acTpaxoBaHHbIX nuy B cdepe OMC B nevaTHbIX 3MEKTPOHHbIX
cpencTeax MaccoBOW MHGOpMaLuu;

- KOMMEHTapuu Bpaden, 3KOHOMWCTOB, IOPUCTOB MO KOHKPETHbIM OOpalleHUsM 3acTpaxOBaHHbIX NUL C
yyeToM TpeboBaHWIA 3akoHOA4ATENbLCTBA B cdhepe 3alunThbl MEPCOHaNbHbIX AaHHbIX;

- nybnukaumm otyeToB TeppuTopuanbHbix doHgoB OMC n CMO o pesynbTaTtax paboTbl No 3awute npas
3aCTpaxoBaHHbIX NUL, B TOM Yucrie No cyaebHON NpakTuKe;

- nyénukaumm HomepoB TenedoHOB "ropsiuen TenedoHHON NMMHMK" N pacnucaHusa NpMemMa 3acTpaxoBaHHbIX
nuy, B TepputopmaneHeix poHagax OMC n CMO;

- pasmelleHve nybnukauui B TepputopuanbHbiX GecnnaTtHbIX (peknamMHO-UH(OPMALMOHHBIX) raseTtax B
uensax obecnevyeHns 4OCTYNMHOCTM MHDOPMaLUK NS coLmManbHO He3allMLLEeHHbIX Fpynn 3acTpaxoBaHHbIX MKL;

- opraHu3auus BbICTYMMEHMI Ha KaHanax pagno u TenesnaeHns cybbektos Poccuiickon ®epepauuu.

3.4. Bbinyck HarnsaHbIX MaTtepuarnos.

IOna obecneyeHnss WHMOPMMPOBAHHOCTU KaXKOOro 3acTpaxOBaHHOIO nvua O npaBax B cdepe
3apaBooxpaHeHnst 1 OMC BO3MOXHO NpUMeHeHne METOLOB pekramMHon nHgpopmaumn. MNMpn 3ToM MHOpMaLUIo O
npaBax Lenecoobpas3Ho coyeTaTb C YacTO UCMOfMb3yeMbiMW CBedeHusiMM (pacnucaHue noesgos, aBTObOYCOB,
KaneHgapu, CXeMbl MEeTPO 1 4p.).

Kpome aToro, BO3MOXHO m3aaHve GpoLuop no pasnuyHbIM acrnektam npas 3acTpaxoBaHHbIX Nul B cdepe
3apaBooxpaHeHus n OMC.

3.5. Pa3amelleHme nHcdopmaumm.

MHdopmauus o npaBax 3acTpaxoBaHHbIX nul B cdepe 3gpaBooxpaHeHus u OMC pasmelyaetcs B
MeauUMHCKMX opraHusauusax, CMO, TepputopuanbHbix doHgax OMC, MHoroyHKLMOHAmNbHbBIX LEeHTpax
npegocTaBneHnst rocygapCTBEHHbIX M MyHULUNAMNbHbIX YCYr B AOCTYMNHbIX ANS HaceneHus mectax (mpunoxexus 1
- 3 K VIHbopMaumoHHOMY NnCbMY).

3.6. MeponpusaTisa No Co3gaHulo U NOAAEPKAHUK UHTEPHET-PecypcoB TepputopuanbHbix doHgoB OMC um
CMO.

Onsa opraHvsauumn paboTbl N0 MHAOPMUPOBaAHUIO TPpaxKAaH LenecoobpasHo pasMelleHue criefyroLen
WMHpopMaLumm Ha obLLefOCTYNHbLIX CTpaHuuax MHTepHeT-canTtoB TepputopmaneHbix poHgos OMC u CMO:

- obLLen HopMaTUMBHO-CNPaBOYHON MHOpMaLUmK 0 aesaTensHocTu cepbl OMC;

- HOPMaTMBHbIX NPaBOBbIX, WHHOPMALMOHHLIX [OKYMEHTOB MO KOHKPETHOMY cyobekTy Poccuiickon
depepauymu;

- KOHTaKTHOM MHpopmaLmm, B TOM Yucre TenedoHoB "ropsyen TenedoHHON NMHMK'.

CMO pasmeLyatoT Ha cOBCTBEHHbIX ohmumManbHbIX canTax B ceTu VIHTepHeT, onybnukoBbiBatoT B CMW unu
OO0BOASAT [0 CBedeHMs 3acTpaxOBaHHbIX §WL, WMHbIMW NPedyCMOTPEHHbIMW 3akoHo4aTenbCTBOM Poccumnckon
depepauymmn <1> cnocobamn uvHGOPMaUUIO O CBOEN [LeATEeNbHOCTW, COocTaBe ydypeautenem (y4aCTHUKOB,
aKkunoHepoB), OMHAHCOBBIX pe3yrnbTaTtax AeAaTenbHOCTU, 06 onbiTe paboTbl, O KONMMYECTBE 3aCcTpaxOBaHHbIX NuL,
MEOMLIMHCKMX OpraHu3aLmsx, OCyLLecTBRawWnx aedarenbHocTb B cepe OMC Ha Tepputopum cybbekTa
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Poccuiickon ®depepauuu, Buaax, kKadectBe M 00 ycrnosBusax npeaocTaBneHUss MeOULUHCKOW MOMOLUM, O
BbISIBNEHHbIX MO 06palleHnsiM 3acTpaxoBaHHbIX NUL, HapyLleHUaX npu nNpeaocTaBneHun MeguLUHCKON NOMOLLM,
npasax rpaxgaH B cdepe OMC, B ToM yucne npaee Bbibopa unm 3ameHbl CMO, meguuMHCKON opraHm3aumu,
nopsiake nonydeHusi nonuca OMC, a Takke 06 0693aHHOCTSAX 3aCTPaxXOBaHHbIX KL,

<1> depnepanbHbIn 3akoH OT 27 nons 2006 r. 149-03 "O6 nHdopmaunmn, MHPOPMALMOHHBLIX TEXHOMNOTUSX U
0 3awmTe nHopmaummn'.

TpeboBaHua Kk pasmeweHnto CMO wuHdopmaumm yTtBepxaeHbl B pasgene Xl lMpasun OMC <1>.
TpeboBaHua Kk nopgcucteme MHAOPMUPOBaHUSA rpaxpaH (oduumnansHomy canty CMO B cetn WMHTepHer)
yTBEpPXAEHbl B OOWMX NpMHUMNAX MOCTPOEHUS U (PYHKLUMOHMPOBAHUA WH(OPMALMOHHBIX CUCTEM W MOpsSAka
WHpopmaumoHHoro B3ammoaencTams B cpepe OMC <2>.

<1> lNpwukas MunHsgpascoupassutna Poccum oT 28 ceBpand 2011 r. N 158H.
<2> lNpukas PegepanbHoro ¢oHga OMC ot 7 anpensa 2011 r. N 79.

3.7. PasmelleHve nHdopmaummu ans nuu ¢ orpaHNYeHHbIMU BO3MOXHOCTAMU U MHBanNWOOB.

MHdpopmaumoHHoe obGecrniedeHne B cepe OMC [OmMKHO COOTBETCTBOBATb HOpMaM U TpebOOBaHUSAM K
CO3[4aHuI0 YCMOBMI MHBanugaMm W Opyrum MarnoMobunbHbIM Fpynnam HaceneHuss ans 6ecnpensTCTBEHHOro
JocTtyna K WHdopmaumm, npegycmoTpeHHbiM PepepanbHbiM 3akOHOM OT 24 Hosibps 1995 r. N 181-9¢3 "O
coumnansHon 3awmuTte uHBanuaoB B Poccuiickon ®epepaumun”, apyrumu degeparnbHbIMU 3aKOHAMU U MHBIMK
HOPMaTUBHBLIMW NPABOBLIMU akTamy <1>

<1> MNpuka3s MuHTpyaa Poccum ot 25 gekabps 2012 r. N 627 "O6 yTBepXXaeHUM METOAMKN, NO3BONSIOLLEN
0bbeKkTMBM3npoBaTtb U CcUCTEMATU3NPOBaTb [JOCTYMHOCTb OOBLEKTOB M yCnyr B MNPUOPUTETHLIX Cchepax
XU3HEAEATENbHOCTU ANS WHBaNWAoOB U ApYrnx ManoMoOumbHbIX FPyMn HaceneHus, C BO3MOXHOCTbK yyeTa
pernoHanbHom cneuudmkn”. MeTogudeckne pekomeHgauum MuHTpyga Poccum ot 18 ceHTabpsa 2012 ropa
"MeTogmka nacnoptu3auuum M Krnaccudmkauum OOBLEKTOB U yCryr € Lenbl MX OOBbEKTUMBHOM OLIEHKM Arnis
pa3paboTku mep, obecneymBaoLLmMx Ux 4OCTYNHOCTb. MeToamnyeckoe nocobue”.

4. Mopspok KOHTPONS 3a pa3MeLLeHNEM MHOPMALMOHHBIX MaTeprarnos 1 cobniogeHneM TpeboBaHNin K HUM
N OTYETHOCTb MO MHpopmnpoBaHua B chepe OMC.

Mopsagok KOHTpons 3a pasMelleHneM UHOPMAaLMOHHBIX MaTepuanoB 1 cobriogeHnem TpeboBaHU K HUM
OCYLLLECTBMSAETCHA B COOTBETCTBMM C goroBopamu B cepe OMC <1>, nopsagkom opraHusauuu n npoBeaeHus
KOHTpOns 06beMOB, CPOKOB, KayecTBa W YCNOBWUW npefocTaBrneHuss meguuuHckon nomowm no OMC <2> u
MonoxeHnem o koHTpone 3a pJearenbHocThto CMO w©n  meguumHckux opraHusaumi B ccepe OMC
TepputopuansHbiMu poHaamm OMC <3>.

<1> lMpukasbl MuHsgpaecoupassutnsa Poccnm ot 9 ceHTs0ps 2011 r. N 1030H "O6 yTBEpXaeHUn hopmbl
TUMOBOro Jorosopa o hMHaAHCOBOM obecrneyeHun obsizaTefnlbHOro MeamUMHCKOro cTpaxoBaHus" u MwuHsgpaBa
Poccumn ot 24 pekabpsa 2012 r. N 1355H "O0 yTBeEpxaeHUn oopMbl TUMOBOrO AOroBOpa Ha OKasaHue M onnarty
MeauunHckon nomolm no OMC".

<2> lNpuka3 depepansHoro poHga OMC ot 1 gekabpsa 2010 r. N 230.

<3> lNpukas depepansHoro poHaa OMC ot 16 anpensa 2012 r. N 73.

KoHTponb 3a pa3smelleHMeM WHGOPMALMOHHLIX MaTepuanoB u cobniogeHnem TpeboBaHMM K HUM B
TepputopmansHoMm doHae OMC ocyuectenaetca ®epepansHeim poHagom OMC B cooTBeTCTBUM C rpachukomM
NpoBEPOK U PYKOBOACTBOM TeppuTopuanbHoro ¢oHaa OMC (BHYTpeHHUIA KOHTPOMb He pexe 1 pasa B rof).

KoHTponb 3a pasmMellieHnemM WMHGOPMaUMOHHBLIX MaTepuanoB M cobnogeHnem TpeboBaHun k HUM B CMO
ocyulectensietcss PegepansHbiM doHagoMm OMC, TepputopuanbHeiM oHgom OMC B cOOTBETCTBUM C rpacdOuMKoM
npoBepok n pykoBogctsom CMO (BHYTpeHHUIA KOHTPOSb He pexe 1 pasa B rof).

KoHTponb 3a pasmellieHveM WHPOPMALMOHHBIX MaTepuanoB u cobrniogeHnem TpeboBaHMM K HUM B
MeaMLMHCKON opraHmsauum ocyuwiecternisietcs ®egepanbHbiM hoHgom OMC, TepputopuanbHbeiM ¢oHgom OMC,
CMO B cooTBeTCTBUM C rpadhnKOM NPOBEPOK U PYKOBOACTBOM MEAMLMHCKOW OopraHmM3aummn (BHYTPEHHUIA KOHTPOMb
He pexe 1 pa3a B roa).
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OTyeTHOCTb MO MHopmUupoBaHuto B cchepe OMC npepoctasnsetca CMO u dounmanamu TepputopuanbHbIX
¢doHgos OMC B TepputopuaneHsle doHabl OMC, TepputopuansHeiMu oHgamm OMC B denepanbHbii (hoHA
OMC no copme 1 B cpoku, yTBepXAeHHble DeaepanbHbiM hoHaom OMC <1>.

<1> lMpukas PegepanvHoro ¢oHga OMC ot 16 aBrycta 2011 r. N 145 "O6 yTBepxaeHun chopmbl 1 nopsiaka
BegeHus otvyeTHocTu N NI "OpraHnsaums 3awmThbl NpaB 3acTpaxoBaHHbIX nuu, B cchepe OMC".

5. PekomeHgaumm no passuTUo CUCTEMbI MHEDOPMUPOBAHNS.

[na obneryeHus B3aMMOAENCTBMSA NONb30BaATENEN NHTEPHET-PECypca PEKOMEHAYETCS:

- OpraHmMsauus pasgenos Mo 3alluMTe npas 3acTpaxOBaHHbIX UL, B TOM 4ucne AN pasmelleHus OTY4eToB
TepputopuaneHbix ¢oHgoB OMC u CMO o pesynbratax paboTbl MO 3aluTe npaB 3acTpaxOBaHHbIX NUL, U
cynebHon npakTuke;

- opraHusauusa "ropsyen nMHUMKM' C UCnonb3oBaHWeM Beb-cepBMCOB (OHNAWH COOOLLEHWA, coobLLEeHnA Mno
3NEKTPOHHON nouTe);

- rpynnMpoBKa MHcopmaLuumn, npeaHasHayeHHOW Unu 3aTparmsatoLLen:

- CMO;

- 3aCTpaxoBaHHbIX NL;

- cTpaxoBartenewu,;

- MEeOMLMHCKME opraHm3aumu.

B uenax obecneveHns guanora 3anHTepecoBaHHbIX CTOPOH PEKOMEHOYETCS:

- opraHu3auus hopymoB C y4acTueM B HUX NpeacTaBuTenen tepputopuansHbix poHgos OMC;

- ny6nukaumnsa OTBETOB Ha BOMPOChHI, 3aaHHble Ha hopyme;

- UCNONb30BaHNe ONoBeLLEHMN (Yepe3 NOAMUCHbIE MEXaHMU3Mbl) 3aMHTEePECOBaHHbIX NUL;

- opraHu3auus mexaHuama obpaTHOM CBA3U C nonb3oBaTenamu MHTepHeT-canTa.

[nsa noBbIWeHNA UHHPOPMUPOBAHHOCTU FpaxaaH pekoMeHayeTCs:

- opraHusaumsi 1 06HOBNEHNE HOBOCTHOWM NeHTbl IHTepHeT-canTa,;

- Nyénmkaums BbICTYNIIEHUA U KOMMEHTApPUEB Bpayen, topUCTOB, SKOHOMUCTOB, B TOM YMCI1€ MO KOHKPETHbLIM
obpalleHnsiM 3acTpaxoBaHHbIX UL, C y4eTOM TpeboBaHWIi 3akoHOOATENbCTBA B cdiepe 3alumThbl NEPCOHAabHbIX
OaHHbIX;

- nybnukaumMs nevaTHbIX MaTepuarnoB B SJIEKTPOHHOM BuAe, B T.4. pasnuuHbiX cnpaBo4vHukoB (CMO,
MEeLMLMHCKMX OpraHu3auunm).

[ns 3 eKkTBHON 3alLnThLI NPaB 3aCTPaxoBaHHbIX NN, PEKOMeEHAYeTCs TeppuTopuanbHbiM poHaam u CMO
pa3suBaTb CNyx0y npeacraBuTenemn, oCyLLEeCTBSIOWNX KOHCYNbTUPOBaHME U OnepaTUBHOE peLleHne NpaBOBbIX
BOMpPOCOB nony4eHus 6ecnnaTtHon 1 OCTYNHON MeAULIMHCKON NMOMOLLN B!

- MEQMLMHCKUX OpraHmn3aumsx;

- OpraHax coumanbHOWN 3aLluThbl, @ TaKkKe YYpexaeHUsX coLlmarnbHOM NOMOLLK (oMaxX HOYHOro npebbiBaHUS,
coumanbHbIX NPUIOTOB, COUManbHbIX FOCTUHWUL, LEHTPOB COUManbHOW ajantauun u Apyrux), co3gaBaembliX B
CUCTEME OpraHoB coLuarnbHOW 3alnTbl HAcCENeHus!.

[nsa pa3suTusa n nogaepxaHns VIHTepHeT-cantoB TepputopuranbHbix poHaoB OMC n CMO pekomeHpyeTcs:

- pasMeLLeHMe CChISIOK Ha Pecypcbl, CoAepKaLLme NonesHyo MHpopMaLuio 0 NpaBax 3acTpaxoBaHHbIX fWL B
ccepe 30paBOOXpaHeHUs n 0693aTeNbHOr0 MEAULIMHCKOrO CTPaxoBaHUs;

- MOHMTOPUHI obpalleHun nonb3oBaTeNen K WHTEpPECylLen WHGopMaumm C MOMOLBb CTaTUCTUKK
noceLeHuni CTpaHuy, canTa,

- nepuoamyeckasl KOPPEKTUPOBKA U M3MEHeHUe CTPYKTypbl MHTepHeT-cavita ¢ uenbio obneryeHus novcka
WHpopmaLnm, B 3aBUCUMOCTU OT BOCTPeOOBaAHHOCTN pecypcoB;

- pobaBneHve MHdbopmauuu 1 nogaepxaHne MHPOPMaLn B akTyanbHOM BUAE;

- pa3sutne B3anmogencteusa co CMU, npeactaBneHHbiMu B ceTn IHTEPHET;

pasmelleHre nHdopmauum (B TOM YUCIe KOHTAKTHOM) Ha cneumnann3npoBaHHbix IHTepHeT-canTax.

CMO pekomeHayeTcs obecrneyvrBaTb pasMelleHne UMHOPMaLMOHHBIX MaTepuanos B 06LLEeAOCTYNHbIX ANs
3acTpaxoBaHHbIX nuu, mectax (Mpunoxexne 2 k HdopMaLMOHHOMY NMUCLMY):

- B MecTax, oTBefieHHbIx B CMO ans npMema 3acTpaxoBaHHbIX AL,

- B NyHKTax Bblgayn nonncos OMC;

- B MEOULMHCKNX opraHm3aumsax, Haxogswmxcess co CMO B 4OrOBOPHbBIX OTHOLLEHUSIX.

B CMO pasmellaoTcs, a Takke Bpy4yalTCs MepcoHarnbHO 3acTpaxOBaHHbIM NvuaM (MX NpeacTaBUTENsSIM)
MH(OPMAaLIMOHHbIE N TEMATUYECKME MaTepuarnbl, COOTBETCTBYOLME TpeboBaHMAM LOCTOBEPHOCTU, AOCTYMHOCTH,
HarnsagHoOCTH, NOSHOTHI.
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B mecTax pasmelleHuss MHPOPMAaLMOHHLIX MaTepuanoB MOryT ObiTb NpeAcTaBneHbl Matepuarnbl 06 MHbIX,
kpome OMC, Bngax MeauMLMHCKOro CTpaxoBaHud. PekomeHayemoe KonMyecTBO M obulas nnowiaab HocuTenen,
ncnonb3dyembix B CMO pna pasmelleHuss TakMx maTepuarnoB, He MpeBbiaeT KonuyecTsa M oOLlen nnowaan
HocuTEenen, NCNoNb3yeMbIX ANS pasMeLLeHns HOPMAaLMOHHBLIX MaTepuarnos.

Mpu obecneyeHnn TemaTvdeckumMu MaTepuanamy, paspaboTaHHbIMW U YTBEPXAEHHbIMW OpraHamu u
opraHm3auusamMu, peanu3yrolMMUM rocygapCTBEHHY0 MONMUTUKY B cdepe 3gpaBooxpaHeHus u obsisaTenbHoOro
MeaMLUMHCKoro ctpaxoBaHusi, CMO pekomeHpyeTcs obecnevmBaTb UX pasmelleHre (nrakaTthbl), a Takke Bblgady
(BykneTbl, IMCTOBKM 1 T.A.) NEPCOHAsIBHO 3acTpaxoBaHHbIM UaM (MX NPeacTaBUTENSAM).

PekomeHayeTcsi OCyLWeCTBNATb Bbldayy MEepPCOHanbHO 3acTpaxOBaHHbIM nuvuam (MX nNpeacTaBuTeNsaM)
TemaTU4YecKMx MaTepuanos npu:

- Bblgadve, 3ameHe nonuca OMC,;

- obpalleHnn 3acTpaxoBaHHbIX nuvu B nogpasgeneHnsa CMO (oduc, koHcynbTauuoHHasa cnyxba nyHkTa
BblJa4yun NonucoB, kabuHeT npeactasutens CMO) gna nony4yeHns KOHcyrnbTaumMm, pacCMOTPEHUS Xarnobbl;

- npoBegeHne CMO MHDOPMALNOHHO-PA3BACHUTENBHBIX MEPOMNPUATUMN (BCTPeY) C 3acTpaxoBaHHbIMU
niuamu.

B CMO MOXeT oCyLecTBnATLCA Bblgada MNEPCOHANbHO 3acCTpaxOBaHHbIM NUuaM (MX NPeAcTaBUTENSM)
mMaTepuanoB COUManbHOIMO XapakTepa, MCMONb30BaHME KOTOPbIX COrflacoBaHO oOpraHamMmy W OpraHmMsauusMu,
peanu3ylLlMMY FOCYOapCTBEHHYIO MOMUTUKY B cdepe 30paBoOXpaHeHuss u obasaTenbHOro MeguuuHCKOro
CTpaxoBaHWsi, a Takke CouMarnbHON 3auUTbl U COLManbHOro CTPaxoBaHus.

B CMO, opraHusyowmx cnyxoby npeacraBuTenein CTpaxoBbiX MEANLMHCKUX OpraHn3aumii No NpoBeAEHNIO B
MEeOULMHCKUX OpraHuM3auusx, OCYLLECTBRSOWMX gedTensHocTb B cepe OMC, paboTtbl no 3awmre npaB wu
3aKOHHBIX MHTEPECOB 3acTpaxoBaHHbIX nuy, npeactasuteny CMO moryT npuvHumMaTthb y4acTue B NOOTOTOBKE U
pasmeLlleHMM MHEPOPMAaLMOHHBIX MaTepuanoB Mo 3aluTe npaB 3acTpaxoBaHHbIX Nuu, a Takke obecneumsaroT
3aCTpaxoBaHHbIX NUL, MONyYalLWMX B MEOULMHCKUX OpraHn3auusix MeauUMHCKYH MOMOLUb, WUHGOPMAaLMOHHO-
pasbsCHUTENBHBIMYM MaTepuanamm no Bornpocam nx npae.

PekomeHayeTca uHdopmMaLuMio O npaBax nauueHta, npefycmotpeHHbix OcHOBamu, a Takke O npaBax
3aCTpaxoOBaHHOro nuua B COOTBETCTBMM ¢ DeaeparnbHbiM 3aKOHOM, pasMellaTb OKOMoO perncTpaTtypbl, B Xonnax,
MPUEMHbIX OTAENEHNsIX W OKOMO CECTPUMHCKMX MOCTOB MeauumHckux opradusdaumi  (MpunoxeHne 3 K
MHdopMaLMOHHOMY NMUCLMY).

B uenax peanvsaumm noctaBneHHoW 3agayun tepputopuansHeiMu ooHgamm OMC coBmecTtHo co CMO moryT
OpraHM30BbIBaTbCA COBELLaHWs, CeMUHapbI, y4eOHble LMKIbl, B TOM 4ncrne coBMecTHo ¢ PegeparnbHbiM hOHAOM
OMC, nosonswowmMe MeauUMHCKUM paboTHMKaM, B TOM YMUCIle PYKOBOAUTENSIM MEOULMHCKUX OpraHu3auumn,
nonyuntb MHpopmaumo o 3akoHogartenbctBe Poccuiickon Pepepauun B chepe oba3aTensHOro MeamLMHCKOro
CTpaxoBaHWsi U O NpaBax 3acTpaxoBaHHbIX NNL, NPWU MOMYYEHUN MEOULIMHCKON NOMOLLN.

MpunoxeHne N 1
K MIHhopmMaunoHHOMY NNCbMY

NHO®OPMALINOHHBLIE MATEPWATLI,
PEKOMEHAOYEMBIE ONA PASMELLEHVA B TEPPUTOPUAJIbHBIX ®OHOAX OMC

Buabl nHbopmauMOoHHBIX MaTepuanos lMNepeyveHb MecT Anga pasmMeLLeHns

WHdopmaumsa o chepe OMC u geatensHocTy TepputopuansHoro poHaga OMC

O6waa HopmaTMBHO-CrpaBo4yHass WHGopmauna o|Ha oduumanbHbiXx caWTax TeppuTopuanbHOro
pesarenbHocTn  cpepel  OMC  (dbemepanbHbie | hoHaa OMC, B cetun "MHTepHeT".
HOPMaTUBHbIE N METOANYECKME OOKYMEHTHI).

HopmaTuBHble,  npaBoBble,  MHMOPMaUUOHHbIE |Ha odwuumanbHblX canTax  TeppuTopuanbHOro
OOKyMeHTbl cybbekTa Poccuiickon ®egepauun. doHga OMC, B ceTn "UHTepHeT".
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MHdopmaLmsa 06 obbeme, nopsake 1 ycrioBUsX NpeaocTaBneHms 6ecnnaTtHon MeguuMHCKON MOMOLLK:

I'Iporpamma rocyaapCTBEHHbIX FapaHTMVI Ha Od)I/ILl,I/IaJ'IbeIX cantax TepputTopmanbHoOro

OecnnaTHOro okKasaHus rpaxgaHaMm MeauLUHCKOWN
nomoLun, B ToM ymcrne 6asoBas nporpamma OMC.

¢doHaga OMC, B cetn "MHTepHeT", Ha oTAenbHOM
cTeHae n/vnn nnakarte B NoMeLLeHuUsIX,
npegHasHa4YeHHbIX ons npyema (oXxugaHus npyema)
rpakgaH.

TepputopranbHass nporpamma
rapaHtTum GecnnatHOro  okasaHus
MeOMLIMHCKON NOMOLLW, B

TepputopuansHaa nporpamma OMC.

rocyoapCTtBeHHbIX
rpaxgaHam
TOM yucne

Ha oduvumaneHbix cantax TepputTopuanbHOro
¢doHaga OMC, B cetn "MHTepHeT", Ha oTAenbHOM
cTeHae n/vnu nnakarte B NMoMeLLEHMSX,
npegHasHa4YeHHbIX ons npyema (oXxugaHus npyema)
rpaxaaH.

PeecTp cTpaxoBblXx MeOULMHCKMX oOpraHmsauun, |Ha oduumanbHblx canTax TepputopuasibHOro
OCYLLEeCTBNAOWMNX  OeATenbHOCTb B cchepe | ponga OMC, B ceTn "UHTEpHET".
obsi3aTeNbLHOrO  MEAMLUMHCKOrO  CTpaxoBaHus B
cybbekTte Poccuiickon ®epepauuu.
PeecTp MeauUMHCKMX oOpraHusauun, Bknodawowmnn| Ha oduumanbHblX canWTax TepputopuasibHoOro
HaMMEHOBaHUs, agpeca MeaguuUHCKUX opraHusauum | oHga OMC, B cetn "MIHTepHeT".
W nepeyeHb YCMyr, OKa3blBaeMbIX [OaHHbIMU
MEeOULMHCKUMMU opraHm3aumsamm B pamMkax
TeppuTOpManbHOW  nporpammbl  0DA3aTEnbHOro
MEeAMLIMHCKOro CTpaxoBaHusi.
WHpopmaums o cpokax wn nopagke nogayv|Ha oduvumanbHbiX canWTax — TepputopuasibHoro
yBeOoMIeHuns o BKITHOYEHUN MeaumumHckmx | poHaga OMC, B cetun "UHTepHeT".
opraHmsauun B peectp MeguUMHCKUX OpraHu3auumn,
OCYLLECTBNSAOLWMX AesaTenbHoCTb B cdhepe OMC.
MHdopmaumsa o npaBax 3acTpaxoBaHHbIX ML
O npaBax 3acTpaxoBaHHbIX vl B cdepe OMC, B|Ha oduumanbHbix caWTax TeppuTopuanbHOro

TOM 4ucrie o npaee Bblbopa unm 3ameHsl CMO,
MeOMLMHCKON opraHmn3aLmm;

O nopsgke nonyvyeHus nonuca, B TOM YUCre:
Anpeca 1 pexxum paboTbl MyHKTOB Bblga4yu NofmvcoB;
06 06a3aHHOCTSIX 3aCTpaxoBaHHbIX 1L,

¢doHga OMC, B cetn "VMIHTepHeT", Ha OTAENbHOM
cTeHae n/vnn nnakarte B NoMeLLEeHuUsIX,
npegHasHa4YeHHbIX ons npyema (oXxungaHus npyema)
rpaxkgaH.

MecToHaxoxaeHue, pexum paboTbl |Ha odwuumanbHbIX canTax TeppuTopuanbHOro
TepputopmaneHoro  c¢oHga OMC, KoHTakTHble |poHaa OMC, B ceTu "UMHTepHeT", Ha OTAEeNbHOM
TenegoHbl, B TOM u4ucre TenedoHbl "ropsden” | creHae n/nnu nrnakare B nomeLleHnsXx,
NHUNK, rpadouk npvema PYKOBOACTBA | NpeAHa3Ha4vYeHHbIX Anst npuema (OXMaaHust npuema)
TepputopmansHoro gpoHga OMC. rpakgaH; a Takke nytem ayamo W BuAeo-
WMHpOpMUpoOBaHUg <1>
MHdpopmaums o nopsagke obxanosaHus gencteuin pabotHmkos CMO <2>
Mopsigok NnpyeMa 1 CPoKM pacCMOTPEHUSI MpeTeH3ui |Ha  odwuumanbHbix  carWTax  TeppuTOpManbHOro

rpaxxgaH Kk pabote  nogpasgeneHun  n/nnu
paboTHMKOB TeppuTopuanbHoro doHga OMC,
dhamunus, nvis, OTYECTBO pykoBoAUTENS

TepputopmansHoro ¢oHga OMC, vacbl U MecTo
npuema um rpaxgaH, Tenedon;
Mopsagok obpalweHun 3acTpaxoBaHHbIX Uy B

¢doHaga OMC, B cetn "MHTepHeT", Ha oTAenbHOM
cTenae n/vnm nnakaTe B NoMeLLEeHMSX,
npeAHasHadYeHHbIX s npuemMa (oXuaaHus npuema)
rpaxaaH.
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criyyasix npeTeH3uMn Kk paboTe TeppuTopuanbHOro
¢onga OMC.

<1> B cniy4yae Mcnonb30BaHUSA 3BYKOBbIX U BUAEO-A0POXEK.
<2> MHgopmaumsa npegocTaBnsaeTcs ¢ y4etom TpeboBaHmin PegepanbHOro 3akoHa ot 27.07.2006 N 152-93
"O nepcoHarnbHbIX AaHHbIX".

MpunoxeHne N 2
K MIHhopmMaunoOHHOMY NNCbMY

NHO®OPMALINOHHBLIE MATEPWATLI,
PEKOMEHOYEMBbIE ANA PASMELWEHWA B CMO

Buabl nHbopmauMoHHBIX MaTepuanos lMNepeyveHb MecT aAnga pasmMeLLeHuns

WHdopmaLms o topnandeckom nvue

MonHoe " COKpalLleHHoe HaumeHoBaHue | Ha oduumnanbHeix cantax CMO B cetn "UHTepHeT",
IOPUAMYECKOTO NNLA, MECTOHaXOXOEHWE, PEXUM | pSAOOM C KaKAbIM MpefHasHayeHHbIM ONnd rpaxaaH
pabotel CMO, KOHTaKTHble TenedOoHbl, B TOM YACIE |BXOAOM B  34aHue  (BbIBECKM), B  KOTOPOM
TenedoHbl "ropsyen” nuHuMM, rpaduk npuema | pacnonoxeHo nogpasgenenHne CMO; a Takke nytem
pykoBogctea CMO. ayano n Buaeo-nHopMmpoBaHmns <1>

O peatrenbHocTM B  chepe  obgasaTtenbHoro |Ha odpuymnansHeix cantax CMO B cetn "UHTepHeT",
MeANLMWHCKOro CTpaxoBaHus; B CMI.

O cocTaBe yupegutenen (y4aCTHMKOB, aKLMOHEPOBY);
O dmHaHCcoBbIX pe3ynbTaTtax AesaTenbHOCTY;

00 onbiTe paboThl;

O konuyecTBe 3acTpaxOBaHHbIX WL BCEro, B TOM
ymncrie B cyobektax Poccuiickon degepaumum.

UHdopmaLmsa o6 obbeme, nopsaake 1 ycnoBusix npeoctaBneHuns 6ecnnatHon MeavLMHCKON NOMOLLN

TeppuTtopnanbHad mnporpaMMa rocygapcTBeHHblx |Ha otgenbHom  creHge w/vnvM  nnakate B
rapaHtum  6GecnnaTHOro  oOkasaHus  rpaxgaHam | MOMeLleHusaX, MpefHa3HavyeHHbIX Ang  npuema
MeaMLIMHCKON NOMOLLN, B TOM yucne | (oxvaaHus npuema) rpaxaaH BO BCEX
TepputopuansHas nporpamma OMC. nogpasgenerHunsx CMO.

O meguuMHCKMX opraHu3auusix, ocyllecTensowmx | Ha oguymnansbHeix cantax CMO B cetn "UHTepHeT",
aesarenbHocTb B ccepe OMC Ha Tepputopum |B CMIA.

cybbekTa Poccuiickon ®epepauuy;

O Buaax, kavectBe 1 06 ycrioBusix NpegocTaBneHnst
MEANLMHCKOM MOMOLLY;

O BbISIBMEHHbIX MO 0bpalleHnsM 3acTpaxoBaHHbIX
nuy, HapyLleHnaX npu npenocTaBneHumn
MEANLMHCKOM MOMOLLN

WHdopmauma o npodmnaktuieckmx meponpusitusx, | Ha odgpuuunanbHeix cantax CMO B ceTn "UHTepHeT",
NPOBOAUMbIX B pamkax TepputopuansHon | B CM.
nporpammbel OMC
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HokymeHT npegoctasneH KoHcynbTaHTl ntoc
[ata coxpaHenus: 11.12.2015

WHpopmaLms 0 npaBax 3acTpaxoBaHHbIX NNL;

O npaBax 3acTpaxoBaHHbIX nuL B chepe OMC, B
TOM 4ucrne o npase Bblbopa unu 3ameHol CMO,
MeAMULMHCKOW OpraHv3aunu;

O nopsgke nonyvyeHus nonuca, B TOM Yucrne:
3asiBneHune o Bbibope (3ameHe) CMO;

3asiBneHne o Bblgaye pJgybnukata nonuca  uUnu
nepeodopmMieHne nonuca;

Agpeca 1 pexvMm paboTbl MyHKTOB Bblga4yu NOMMCOB;
Appeca oduumanbHbiX calToB B ceTu WHTepHeT
CMO, yuacteylowmx B cdepe OMC cybbekTa
Poccuiickon ®epepauuu;

Homepa TenedoHoB 1 agpeca 3MneKTPOHHOM NOYThI
cnpaBoyHon cnyx6el CMO, yyactByloLlen B cepe
OMC cybbekta Poccuickon ®epepauuu;
MepeyeHb  OOKYMEHTOB,  HeobXoAMMbIX
nony4YeHns nonuca;

Homepa TenedoHoB 1 agpeca 3MneKTPOHHOM NOYThI
nogpasgeneHun Mo opraHusauum 3awWwuTbl Npas
3acTpaxoBaHHbIX nuy, CMO, yyacTeyrowmux B cdepe
OMC Ha Tepputopum cybbekta Poccuickon
depepauymu, n TepputopuansHoro gonga OMC;

06 06a3aHHOCTSIX 3aCTpaxoBaHHbIX 1L,

ans

Ha odumumanbHbix cantax CMO B cetn "UHTepHeT",
B CMW, Ha oTaenbHOM cTeHAe w/unu nnakarte, a
Takke B Buae Gpoluop (NMUCTOBOK), B NOMELLEHUSIX,
npeaHasHadyeHHbIX AN npuema (oxungaHus npuema)
rpaxkgaH Bo Bcex nogpasgeneHusax CMO.

Mpaeuna OMC; Ha otToenbHoM cTenHge wunu nnakate B

Mporpamma rocyaapCTBEHHbIX rapaHTui | NIOMELLEHNAX, MpefdHa3HavYeHHbIX Aang npuema

OecnnaTHOro OKas3aHus rpaxgaHaMm MeauUMHCKOM | (oXKnaaHus npuema) rpaxagaH BO Bcex

NOMOLLM, YyTBEPXAEHHas MpaButenbcTBoM | nogpasgeneHusax CMO.

Poccuiickonn dPepepaumm, B TOoM 4ucne 6GasoBas

nporpamma OMC;

MecToHaxoxaeHne, TenedgoHbl  KpYrnoCcyTOYHON

NMHOPMaLIMOHHO-CNPaBOYHOM CINYyXObl CMO,

nepeyeHb  BOMPOCOB,  OTHOCAWMXCA K  ee

KOMMETEHLUMKN, CPOKM pPacCMOTpeHns obpalleHuni

rpaxaaH;

MecToHaxoxaeHune, TenedoHbl TeppuTOpUanbHOro

¢doHga OMC cybvekta Poccuiickon depepauun,

nepeyYeHb  BOMPOCOB, OTHOCHLWMXCA K  €ero

KOMMETEHLMN, CPOKM pPacCMOTPEeHUs obpalleHuni

rpaxkgaH

MecToHaxoxaeHue, TenedoHbl, pexum paboThbl | BxogHble OBepM MNyHKTOB  Bblga4yuM  MOJIMCOB,

MyHKTOB Bblaauyn nonmcoBs OoMC M| nnakatbl, B MecCTax OXWOAHUS Mpuema rpaxnaH

KOHCYNbTaLUMOHHbIX CIyX0 MyHKTOB Bblga4yM MOJSIMCOB  (KOHCYIbTaLMOHHbIX
cnyx®6).

MecToHaxoxaeHne, 4acbl npuema CTpaxoBbix | PasmelyaoTcss Ha BXOOHbIX ABepsAX KabWHeTOB

npeacTaBuTenemn <2> B MEOMLMHCKMX | CTPaxoBbIX NpeactaButenen (mnakatbl); B MecTax

opraHmsaumsx, nepeyeHb BONpoCOB, OTHOCSLLMXCS K
NX KOMMEeTEeHUMM, NOPSIAOK U CPOKM pPacCMOTPEHUs
obpalleHnin rpaxxaaH.

OXMAaHusa npuema rpaxgaH y KabnHeToB CTpaxoBbiX
npegcrasuTenen.

UHdopmaLmsa o nopsiake obxanosaHus aencteum pabotHnkos CMO <3>:

KoHcynbTaHnTtlntoc
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<Mucbmo> ®POMC ot 10.06.2014 N 3109/30/un
"O HanpaBneHun MHPOPMALIMOHHOIo NMcbma"

HokymeHT npegoctasneH KoHcynbTaHTl ntoc
[ata coxpaHenus: 11.12.2015

Mopsagok npuema 1 CpoKM pacCMOTPEHUS NPEeTEH3NI

rpaxgaH kK paboTe  nogpasgeneHun  u/unm
pabotHnkoe CMO, ddamunms, wumsi, OTYECTBO
pykoBoauntens CMO, uvacel M MecTo npuema

rpaxkgaH, Tenedo;

- NOpsOoK ObpalleHnin 3acTpaxoBaHHbIX rpaxaaH B
TepputopmaneHein ~ poHg  OMC B cny4asx
npeteH3un Kk pabote CMO;

- nopsifok obxanoBaHui DencTBumn nnm
Be3nencTeui oneparopa, OCYLLEeCTBSOLWEro
0obpaboTky nepcoHarbHbIX OaHHbIX
3aCTpaxoBaHHOrO nuua.

Ha oduuymanbHeix cantax CMO B cetn "UHTepHeT",
B CMW, Ha oTpenbHOM cTeHae w/vnn nnakate B
NMOMeLleHVsX, MNpedHas3HayeHHbIXx And  npvema
(oxmpaHus npuema) rpaxagaH BO BCEX
noapasaenerHnsx CMO.

Mopsagok obGxanoBaHUA pelueHur, OeNCTBUA Unu

Ha odumumnansHbix cantax CMO B cetn "UHTepHeT",

Gespencteua pabotHukos CMO npu Bbligade |8 CMU
MonmncosB.
MHdpopmaums o pabotHmkax CMO <4>:
damunusa, umsa, otyectBo pykooguTens CMO, |Ha odpuymnansHbeix cantax CMO B cetn "UHTepHeT",
Yacbl MU MeCTO npuema WM rpaxdaH, TenedoH |B kaxaom noapasgeneHnn CMO.
NPUEMHOMN.
damunum, MMeHa, oT4yecTBa, OOIMKHOCTM | Tabnmykm Ha kabmHeTax n/nnn ogexane paboTHUKOB,

pa6oTtHukos CMO.

HarpyAHblv 3HaK (6enox).

<1> B cny4ae ucnonb3oBaHus 3BYKOBbIX U BUAEO-A0POXKEK.
<2> B cnyyae Hanuuua cnyx6bl npeacTaButTenen.

<3> HdopmaLumsa npegoctaBngeTcd ¢ ydetom TpeboBaHun degepanbHoro sakoHa ot 27.07.2006 N 152-93

"O nepcoHarnbHbIX AaHHbIX".

<4> NHdopmaumsa npegocTaBnsaeTcs ¢ yyetom TpeboBaHmin PegeparnbHOro 3akoHa ot 27.07.2006 N 152-93

"O nepcoHanbHbIX AaHHbIX".

MpunoxeHne N 3
K UHdpopmaunoHHoMy nnucemy

NHOOPMALIMOHHBIE MATEPUATBI,
PEKOMEHAOYEMBIE ANA PASMELLEHWA B MEONLUMHCKNX OPTAHU3ALINAX

Buabl I/IH(*)OpMaLI,I/IOHHbIX mMaTtepuanos

I'Iepequb MeCT Oona pasmMeLlleHna

WHpopmaums o MmeguumMHCKON opraHu3asmm

Ons opugnyeckoro nuua - HauMEHOBaHuWE W
dUpMEHHOE HaumeHoBaHWe (ecnu umeeTcs)/ans
WHAMBMAOYANbLHOrO nNpeanpuHuMarens - damunus,
UM 1 OTHECTBO (ecnu nmeeTcs);

Afpec MecTa HaxOXOeHUs pvaMYecKoro nuua,
AaHHble [OOKyMeHTa, noarsepxawrowero  gakT
BHECEHNS CBeAEeHU/ O puanyeckom nuue B

Ha oduumanbHbIX caunTtax MeONLMUHCKMX
opraHusauuin, B cetn "UHTepHeT", psaoM ¢ KaxabiMm,
npeAHasHayeHHbIM AN  NauueHToB, BXOAOM B
34aHue, MeamumHckyto opraHusauuio (MO); okono
perncTpatypbl; B NPUEMHOM OTAENeHun n xonne
Ana nocetuTenen; a Takke nytem ayauvo u BUAeEO-
MHOpMUpOBaHus <1>.
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<Mucbmo> POOMC ot 10.06.2014 N 3109/30/m [okymeHT npepoctaeneH KoHcynbTaHTlnoc
"O HanpaBneHun MHPOPMALIMOHHOIo NMcbma" [ata coxpaHenus: 11.12.2015

EOvHBIA  rOCYyOapCTBEHHbIN peecTp puanyeckmx
niy, C yKasaHWeM opraHa, OCYLeCTBMBLLENO
rocygapCTBEHHYI0 pervctpaumuo/agpec mMecTa
XKUTenbCTBa W agpec MecTa OCyLeCTBIeHus
MEAMLMHCKON  AeATenbHOCTW, WHAUBMAYaNbHOro
npeanpuHuMaTens, OaHHble OOKyMeHTa,
noareepxaatoLero pakt BHeCEeHUs

CeeneHunii 06 MHAaMBMAOYyanbHOM npegnpuHuMmarene
B EavHbIn rocyfapCTBEHHbIN peecTtp
MHOUBMAYanNbHbLIX NPeAnpUHMMAaTENEN, C YKasaHNeMm
opraHa,  OCYLLECTBMSIOLIEr0  rocygapCTBEHHYHO
peructpaumio;

Pexum paboTsbl;

Buapbl okasbiBaemMon MeaULIMHCKOW NOMOLLIU;

O Bpauvax, o6 ypoBHe wux obpasoBaHus u
KBanudukaumn.

MHdopmaLmsa 06 obbeme, nopsake 1 ycroBusiX NpeaocTaBneHms 6ecnnaTtHon MeguuMHCKON MOMOLL:

TeppuTopuanbHass nporpaMMa rocygapcTBeHHbIX | OKONo peructpaTtypbl; B MPUEMHOM OTAENEHUN W
rapaHTuii  GecnnaTHOro  okasaHus  rpaxgaHam | Xonse Ans NoceTuTenen.

MeANLMNHCKOW NMOMOLLM, B TOM yncne
TeppuTtopuanbsHas nporpamma OMC.

WHdopmaLma o npodunaktudeckmx meponpusatusx, | Okono peructpaTtypbl; B NPUEMHOM OTAENEeHUU U
NpoOBOAMMbIX B pamkax TeppuTopmansHOK | Xonne Ans noceTuTenen.
nporpammbl OMC.

lMepeyeHb XM3HEHHO HeoOXoaAMMbIX U BaxkHenwux | OKono peructpaTtypbl; B NPUEMHOM OTAENEHUUN U
NEKapCTBEHHbIX MpenapaToB, MPUMEHSIEMbIX MNPW | XOnne A58 NoceTUTenen.

OKa3aHMM CTauMOHAPHON MeOMLMHCKOW NOMOLUK, a
TaKKe CKOPOM N HEOTIOXKHON MEeANLMHCKOM MOMOLLM
6ecnnaTHoO.

MepeyeHb NEeKapCTBEHHbIX npenapaTos, | Okono perncrpaTtypbl; B NMPUEMHOM OTAENEHUN U
OTMYCKaeMbIX HacCeneHnto B COOTBETCTBUM  C | XOmsie Ans NoceTuTenen.

nepeyHem Tpynn  HaceneHuss W KaTeropun
3aboneBaHuii, Mpu  amMOynaToOpHOM  JleYeHUn
KOTOpbIX FeKkapCTBEHHble npenapaTtbl U M3Oenus
MEOMLMHCKOTO  Ha3HayeHusi  OTMyckalTcs  No
peuentam Bpaden OGecnnaTtHo, a Takke B
COOTBETCTBMU C MEPEYHEM TPYNMN HaCeneHus, npu
aMOynaTopHOM JleYEHUM KOTOpPLIX fEeKapCTBEHHbIE
npenapaTbl OTNycKaTCcsa No peuentam Bpayen ¢ 50-
MPOLIEHTHON CKMOKOW CO CBOOOAHLIX LIEH.

MokasaTenu OOCTYNHOCTU U Ka4vecTBa meguumHckom | Okono perncTpartypbl; B NpMemMHOM OTAENEHUN U
nomMmoLyu. X0nne ans noceTutenen.

WHpopmaLums 0 nMueH3nm MeguumMHCKON opraHn3aumm:

CeegeHvs 0 nuueH3nn Ha  ocywecteneHue | OKono perncrTpaTtypbl; B NPUEMHOM OTAENEHUN U
MeOuUMHCKON  JeaTenbHocTM (HOMep W pgaTta|xonne  ansd nocetuTenen, y  kabuHeToB
perncrpaumm, nepevyeHb pabot (ycnyr), | aamuHucTpauumn MO.

COCTaBMAOLLMX MeOULIMHCKYI0 AesaTenbHoCTb
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MEOWLIMHCKOW OpraHvM3auumM B COOTBETCTBUM C
NLEH3nen, HanmeHoBaHve, anpec mecTa
HaxoXaeHus " TenedgoH BblJaBLUEro
MNLIEH3MPYIOLLIEro OpraHa.

MNHdopmauus o npaeax rpaxxaaH Ha nonyyeHne 6ecnnatHon MegUUMHCKON NOMOLLUM (MEAULIMHCKUX YCIIyr)

MpaBa rpaxgaHnHa B cdepe 3apaBooxpaHeHus B|OKono peructpaTypbl; B NPUEMHOM OTAENEHUUN U
COOTBETCTBUN C rnaBon 4 degepanbHOro 3akoHa OT | Xornne ans nocetuTenen, y kabuHeTOB
21.11.2011 N 323-®3 "O6 ocHoBax oxpaHbl|agMmuHucTpaumm MO.

300poBbs rpaxaaH B Poccuiickon ®epepauun®;
lMpaBa 3acTpaxoBaHHbIX NUL, B COOTBETCTBUM CO
cratben 16 degepanbHoro 3akoHa ot 29.11.2010 N
326-93 "O6 obazarenbHoOMm MeLNLNHCKOM
cTpaxoBaHum B Poccuinckon Gegepaunn’.

<1> B cny4ae 1Crnonb30BaHus 3BYKOBbIX 1 BUAEO-00POXKEK.
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